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Are You Ready?

Upgrading your technology for a more

efficient business can be a daunting task—
especially when you are researching enterprise
applications that have both an on-premises
(private cloud) and a cloud option. Many
solutions offer the same great results from
either option, but how you get there is a whole
different story.

Most cloud-based solutions offer multiple benefits: low overhead and minimal
start-up investment, easy access via a web browser and the security of a
redundant, disaster-proof data center. With no specialized hardware to manage
and typically no up-front capital investment, it seems to be the easier choice.

However, there are other things to consider before migrating to the cloud. Many
on-premises (private cloud) solutions can offer most of the same functionality
on a dedicated server.

So which enterprise content management environment is best, on-premises or

the cloud? You need to ask the right questions first, and then determine which
makes sense for your business.
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What Does Your IT
Infrastructure Include?

File sharing, compliance, security, and dealing with mountains of paper
challenge virtually every business. If you’ve invested in state of the art,
scalable hardware and you have a dedicated, intelligent staff of IT personnel
to help manage servers, multiple software platforms and user accounts, then
an on-site hosted solution may work better for you.

Review your technology roadmap and determine your time frame for

updating the current infrastructure, as well as future bandwidth requirements.

Cloud computing enables small to medium businesses to benefit from
enterprise-class technology to manage complex document sharing, security
and collaboration seamlessly without the hassle of managing costly servers
and upgrades.
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Microsoft® reports 51% of new
cloud users said they spend less
time managqging IT overall, and
have used that savings to fund
activities to grow their business.

Cloud or On Premises? | 4



Epicor Cross-Platform

What Devices Are
Accessing Your Data?

With more and more people using their own
mobile devices to collaborate at work (also
known as BYOD) you need to make sure your
data is secure and accessible. Cloud-based
solutions don't require any internal servers,
but may require state-of-the-art PCs and other
devices to meet the requirements for gaining
access to data quickly and securely.

Factor in the time and expense of these upgrades. Establish data acquisition
policies and communicate with employees about which devices (e.g.,
smartphones, tablets, laptops) may be used for work applications so data is
not compromised.
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What Will Be
the Total Cost of
Ownership?

Evaluate your ongoing cost of ownership including licensing fees,
maintenance and support costs, implementation costs, wiring, etc.
Sometimes moving to the cloud may seem like an additional, recurring
expense to consider, until you consider the cost of maintaining a system in-
house, or having to upgrade to a new system.

With cloud technology, upgrades to the software are generally included in
your maintenance fees, giving you immediate access to updated versions

of software without the time and expense of system upgrades. Cloud
technologies offer continuous access to IT support, scalable storage capacity
and real-time access for an increasingly mobile workforce.
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What Is Your
Business Continuity
and Disaster
Recovery Plan?

When businesses move to the cloud it reduces the need for a complex
disaster recovery plan. A recent report from Microsoft found that 94% of small
and midsized businesses (SMBs) have experienced security benefits with

the cloud, including up-to-date systems, virus protection and spam e-mail
management. 96% that use the cloud are confident their cloud provider can
quickly and effectively restore service during an outage.

As an additional benefit of the cloud, the time required to recover from any
downtime event is four times faster for cloud users than non-users. Some
companies are now looking at the cloud as a fail-over option for an in-house
server as additional protection. Data is fully redundant with copies stored on
multiple servers.

No matter what happens to the physical location of your enterprise, you can
still access your documents remotely and keep your business running.
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What’s Next?

As with any platform change, there are benefits
and risks. Making sure you are aware of all of
the related costs, risks and rewards with any
system is the best place to start.

Top companies are now offering innovative solutions for business process
improvement (BPI) and enterprise resource planning (ERP) with integration
options for existing systems to help you manage your business more
efficiently—from back office to customer service.

Ask yourself the hard questions, ask your vendor, and then ask their satisfied
customers for a complete picture.

See DocStar an Epicor solution in Action

Learn how DocStar document management and automated AP solutions can
help your organization work more efficiently and cut costs.

View the Demo
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https://www.docstar.com/resources/videos/eclipse/ 
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Contact us for more information on DocStar products and services:

1.888.DOCSTAR docstar@epicor.com www.docstar.com

ERICOR

We're here for the hard-working businesses that keep the world turning. You’re the companies that make, move, and sell the things we all need. Trust Epicor to help you do business
better. Your industry is our industry, and we understand you better than anyone. By working hand-in-hand, we get to know your business almost as well as you do. Our innovative
industry solution sets are carefully built to fit your needs and respond flexibly to your fast-changing reality. We accelerate ambitions, whether you want to grow and transform, or
simply become more productive and effective. That’s what makes us the essential partner to the world’s most essential businesses.

Contact Us Today: info@epicor.com | www.epicor.com
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